
 
 

No Hotel name Contact Email 

List of hotels cleared by the UN Department of Safety and Security (UNDSS) 

5-STAR HOTELS 

1 Kigali Marriott Hotel reservations.kigali@marriott.com 

2 UCL/Radisson blu hotel and Kigali Convention Center kglzh-finance@radissonblu.com 

3 Heaven holdings ltd sales@heavenrwanda.com 

4 Kigali Serena Hotel banqueting.kigali@serenahotels.com 

4-STAR HOTELS 

5 NHL/Four Point by Sheraton mhrs.kglmc.reservations@marriotthotels.com 

6 Hotel des milles collines sales@millecollines.rw 

7 Grand Legacy Hotel info@grandlegacy.rw 

8 Highground Villa ltd highgroundvilla@gmail.com 

9 Gorilla Hotels ltd reservation@gorillashotels.com 

10 Lemigo Hotel info@lemigohotel.com 

11 Parkinn by radisson blu hotel info.kigali@parkinn.com 

12 M appartment and hotel reservation@mhotelkigali.com 

13 Umubano industries/Ubumwe Grand Hotel info@ubumwegrandhotel.com 

14 Sainte Famille Hotel reservation@saintefamillehotel.com 

3-STAR HOTELS 

15 Chez lando Hotel info@chezlando.com 

16 Mythos hotel info@mythos.rw; sales@mythos.rw 

17 Africa Hotel Development Rwanda ltd/Onomo Hotel reservations.kigali@onomohotel.com 

18 Hotel Villa Portofino reservations@hotelvillaportofinokigali.com 

19 Bamboo Restaurant and Hotel reservation@2000hotel.com 

20 Beausejour Hotel info@beausejour.rw 

21 Centric centrichotel32@gmail.com 

22 Kim Hotel reservations@kimhotel.co.rw 

23 Classic Hotel ltd info@classichotelkigali.com 

24 Galaxy Hotel reservation@galaxyhotel.rw 

25 Doxah Ventures Ltd/Cozy Safaris and Home stay Kigali doxahventures@gmail.com 

26 Five to Five Hotel info@fivetofivehotel.com 

27 Hotel hilltop and country club hilltopcountryclub@yahoo.com 

28 Kigali Real Estate/ Highland hotel and suites sales@highlandsuiteshotels.com 

29 Parkview courts ltd/crown conference hall info@parkviewcourtsrwanda.com 

30 SGES Ltd/Select boutique hotel info@select.rw 

31 
Thomas and Company Rwanda ltd/The hut boutique 

hotel 
thehutrwanda@gmail.com 

32 Zayka ltd/Urban Boutique Hotel urban.kigali@citybluehotels.com 

33 Olympic Hotel olympichotelkigalirwanda@gmail.com 

2-STAR HOTEL 
34 Centre saint vincent Pallotti stvincentpallottihotel@gmail.com 
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