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EU Single Window: A digital solution for 
automatic custom controls

• Connect >2500 custom offices in 27 countries (EU Member States) to one central EU database
• Central EU database on ODS and F-gases stores company information such as license and quota
• Import and export licenses for all ODS and F-gases (including HFCs and HFOs) and equipment
• Automatic control of all shipments involving ODS and F-gases
• Customs declaration contains all relevant information for cross-checking with database

 Better control (all shipments, targeted spot checks, store & analyse all data ex post)
 Real-time accounting of quotas (“debit system”): Transparency and less burden

for traders, customs and competent authorities (win-win-win-win)



Licenses & custom codes facilitate
implementation
• Licenses for imports/exports of bulk and equipment required for all customs procedures

- Includes transit, customs warehousing, inward processing etc.; except for temporary admission

• EU Custom code uses 12 digits, adding detail to 6-digit common nomenclature (CN)
- Unique codes for HFCs, common mixtures and some HFOs

• All measures (e.g. license need, quota, restrictions, labelling etc.) link to these specific codes
- Restrictions (air conditiong & refrigeration) on imports and exports, also includes labelling

- Special declarations of conformity needed for
• Refillable cylinders (non-refillable or without arrangement for refilling are strictly prohibited)
• Proof of R23 by-production destruction or recovery



Clear rules for customs & surveillance
• Clear legal instructions: 

- Customs must control licensing, quotas, and other rules of imports and exports, e.g. labelling 
requirements, restrictions, declarations of conformity

- Customs must cooperate with market surveillance authorities 
- Customs & surveillance authorities must do regular checks, including unannounced, & when 

information received; including on-site visits and checks of online platforms
- Unlawful import/export: No re-export, but destroy or other options such as auctioning (revenue)

Non-refillable cylinders must be confiscated and destroyed

• Only designated customs offices to do imports/exports of ODS & Fgases
 ensure knowledgeable personnel + access to suitable equipment

Effective and dissuasive penalties are also crucial (administrative & criminal)
 Eliminate economic benefits obtained unlawfully: Maximum amount of at least 5x the market value



Thank you
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