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Key 
stakeholders in 
data collection

Customs Department- collects data on imports 
and exports at ports of entry and submit the data to 
the NOU

 Importers and Exporters- Report data on types 
and quantities of imported and exported 
substances to the NOU –this is a requirement for 
licensing

The licensing system in Zimbabwe is linked to the 
Customs Department through the Zimbabwe 
Electronic Single Window system (ZeSW)-can easily 
collect data



Key 
stakeholders in 
data collection

Refrigeration and air conditioning Sector-
provide information on type and size of RAC 
equipment- determines the amount of 
refrigerant it can take

Zimbabwe National Statistical Agency 
(ZimStats)- Collects data on imports and 
exports for national trade statistics. The 
ZimStats system is linked to customs 
department. This is an important source of data 
for the NOU

Distributors and wholesalers- report to the 
NOU on quantities sold and current stocks



Data 
Collection -
Tools and 
Methodologies

Users of controlled substances in the commercial 
sector- record amounts of substances used and 
report to the NOU

The electronic licensing system enables the NOU to 
monitor the types and quantities of controlled 
substances imported as well as names of importers

The NOU licensing system is interfaced with the 
customs system



Verification of 
data

National Survey by the NOU covering 
importers, commercial users, owners of 
commercial and industrial equipment, 
distributors, manufacturing and servicing 
companies

Trade statistics from the National 
Statistical Agencies-Trade Statistics

E-licensing also provides a faster way of 
collecting and verifying data 

Through the informal Prior Informed 
Consent (iPIC) platform if the country is 
registered



THANK YOU!
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